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Enrollment Process
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Note: If a screening or application is rejected, the applicant and agency will 
be informed via email. The applicant will have the ability to address the 
issues notated in the comments, when applicable. 

An EA will not receive final approval until a copy of the 
limited criminal history check is provided by either the 
Agency/SPOE or provider to INEIHubEnroll@pcgus.com

mailto:INEIHubEnroll@pcgus.com
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Provider Enrollment Screening (PES)
Individuals interested in becoming EI providers must complete a PES. The 
results of the PES will determine whether the individual meets basic 
qualifications and is eligible to proceed to the full application process. 
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Applicant Registration

1. From the Provider 
Enrollment Home 
Page, choose “Click 
here to Sign in”

Navigate to https://pem.prod.ineihub.com/ to begin to register as a provider 
applicant.

2. Click “Sign up” 
to continue to  
provider 
registration.

https://pem.prod.ineihub.com/
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Applicant Registration 
3. Create a username 
and password as 
instructed, using an 
accessible email 
address

4. A Verification Code 
will be sent to the 
email. Enter and click 
“Confirm Account”

Username Examples*
• John Doe = johdoe
• Engelbert Humperdinck = Enghumperdinck
• Minnie Van Mouse = MinVanMouse
• Hermione Granger-Weasley = herweasley

Your username should 
follow the standard 
naming convention – first 
3 letters of your first 
name followed by your 
entire last name (as 
shown in the examples 
above).
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Applicant Sign In

5. From the 
Provider 
Enrollment 
Home Page, 
choose “Click 
here to Sign in”

6. Enter your 
Applicant login 
credentials here
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Applicant PES Process

7. Click to begin a 
provider 
enrollment 
application.
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Applicant PES Process

9. Click “Next Tab” 
to continue to 
Provider Credentials 
section.

8. Enter all provider 
demographic 
information. Red 
asterisks indicate 
required fields.

10. Once the 
“Provider  
Credentials” tab is 
complete, click 
“Submit Application” 
to continue to 
complete the PES 
process.



www.publicconsultinggroup.com

Next Steps…
• For Independent Applicants, the PES 

will be reviewed by the PCG PEM 
Team

• For Agency/SPOE Applicants, the 
PES will be reviewed by the 
Agency/SPOE

PES Not Approved

• Applicant will be notified of the 
decision and the reason(s) via 
email

• Applicants may reapply 

• PES will escalate to PCG PEM 
Team for processing

• PEM Team will notify approved 
applicant and Agency Approver (if 
applicable) of screening decision 
via email. The email body will 
contain the link to the applicant’s 
individualized Enrollment 
Application (EA) and supplemental 
instructions. 

PES Approved
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Enrollment Application (EA)
Once the PES has been approved, applicant information will be auto filled 
into an EA. An informational email that contains a link to the applicant’s EA 
will be generated and sent to the applicant (and Agency Approver, if 
applicable).
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Applicant EA Process

1. Receive PES 
approval email. 
Click the “here”
link to access the 
EA.

Please Note: The screenshot below is only an 
example of what applicants may receive in the 
PES results notification email.
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Applicant EA Process

2. Login with 
Applicant 
credentials that 
were created 
during 
registration.

3. The EA will appear 
automatically. If it does 
not, click “First Steps 
Provider Enrollment” 
and Edit under the 
Enrollment Applications  
Actions. 
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Applicant EA Process
4. Complete the 
required fields on 
the “Identifying 
Information” tab. 
Click “Next Tab” 
to continue. 

Note: Select any 
Service Area(s).
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Applicant EA Process
5. Complete the 
required fields on the 
“Legal Liability” tab. 
Click “Next Tab” 
when complete.
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Applicant EA Process
6. Check “Yes” to 
complete the 
attestation.

Note: The “Date Signed” 
will auto-populate after 
“Yes” is checked.

7. Click “Submit 
Application” to 
complete the EA 
process.
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Notification of EA Submission
Applicants will receive on screen and email notifications when the EA has 
successfully been submitted. Applicants are advised to allow five (5) 
business days for processing before contacting the PEM Team.



4
Notification of EA Decision
• EA not approved - the applicant will receive an email with the decision 

and the specific reason(s) and information about reapplying.
• EA approved - the applicant will receive an email with the decision and 

next steps for becoming an EI Provider with IN First Steps.
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PCG Contacts:

INEIHubEnroll@pcgus.com

PCG PEM Team

Questions?

877-522-1065

mailto:INEIHubEnroll@pcgus.com
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